
Revived TomTom Rider

Whilst this solution is fresh in my memory I thought I should note down the 
steps I took to revive my TomTom Rider 2 GPS. Which basically ground to a 
halt during the start up process.

Background

I have owned and happily used my TomTom Rider 2nd edition for 5 years with 
only the odd issue.  

However after a recent map update the system stalled during boot up, and 
even pressing the hidden rest button the unit kept stalling part way through its 
boot up.  So what to do?

I have used the GPS fairly often to plan and then lead group motorbike rides 
in the Alps, and each year I pay TomTom for the latest maps and updates.  
So I was rather unhappy at the prospect of having to ditch it as an expensive 
paperweight and then fork out nearly £400 to buy the latest widescreen 
reincarnation of the TomTom Rider - v5.

Give up Helpdesk!

If your TomTom GPS is out of warranty then you may have discovered that 
most of their helpdesk people really don't know which way is up when it 
comes to fixing problems.  I am afraid reading random answers from a set 
script is not the way to treat your customers - even if the product you sell is 
the best all round.

Dear Mr TomTom you really need to sort out your helpdesk people and 
engage at least a few specialists in each tomtom model who really know their 
stuff who can be tasked with resolving complicated enquiries like mine and 
ideally be ready to walk clients step by step through the fix. If you upgraded 
your helpdesk then I, and many others, would be happy to recommend buying 
your products.  Sadly your current helpdesk is letting the side down badly!

The Fix  - Be Brave - Very Brave

OK after exhausting/discounting the solutions offered on the official TomTom 
website, it was refreshing to find the TomTom users forum was populated by 
a lot of people struggling with and sometimes resolving issues with their own 
GPS units largely unaided.  So after wading through heaps of irrelevant 
articles thrown up by the forum search function, I eventually found one which
looked promising even if it entailed using a go for broke solution - erase 
everything on the GPS - so data and application files, and hope they will 



reinstall correctly from the ancient backup I still had lurking on my long 
pensioned off PC.

So this is what I did to get my TomTom working again. (Note if you choose to 
follow this approach and it does not fix your TomTom please don't blame me).

Option one - Try a simple reset.

Step 1 make sure your GPS is being charged by the mains power connector -
you are about to do brain surgery on your GPS and don't want it to run out of 
power part way through - or your equipment may end up permanently bricked.

Step 2 press the reset button and see what happens.

It's sensible to start with the basics - sometimes a basic reset will get the 
blighter working again, so try that first - on a rider 1 or 2 open the charging 
cover and poke a pin into the pinhole below the SD card slot. Then see what 
happens when you try to fire it up.

Option 2 - Restore the TomTom application software

You're still reading? - So obviously that did not work, and it looks like 
something has gone wrong with the application software installed on your 
TomTom.  It can happen, especially if there was even a tiny power 
interruption whilst a download or update was in progress.

The easiest approach is to restore the application software on your GPS using 
TomTom Home as follows...

1. Make sure that you have TomTom HOME installed on your computer. You 
can download TomTom HOME here: tomtom.com/home.

2. Reset your navigation device. [poke pin in that hole again!]
3. Switch off your GPS device.
4. Connect your GPS to your computer with the USB lead.

(Use the USB port at the back of your computer, if available. Try not to use 
a USB hub or a USB port on the keyboard just in case of cross-talk.)

5. Switch on your GPS device and, if your device asks if you want to connect 
to your computer, tap YES.

6. Start TomTom HOME then choose the Manage my device option.
7. Select the Items on device tab.
8. Click the plus sign for Applications, tick the TomTom Application, click 

Remove items from device and click OK to confirm.
9. Click Done.
10.Click Manage my device.
11.Select the Remove items from computer tab.
12.Click the plus sign for Applications, select the TomTom Application, if 

available, click Remove items from computer and click OK to confirm.
13.Click Done.

[OK we have now removed the old (corrupted application) so now we need 

http://www.tomtom.com/home


to install a serviceable replacement]

14.Click Update my device. - Update my device
15.Click Update and install and then, when the application update process 

has finished, click Done.
16.The GPS device should restart automatically. When your GPS asks if you 

want to connect to your computer, tap No and disconnect the navigation 
device from your computer.

Note: If your GPS device does not restart automatically, click on the eject 
button in the bottom right of TomTom HOME and then disconnect your 
GPS from your computer.

17.Reset your GPS device. [Poke a pin in that hole AGAIN!.]
18.Connect your GPS to your computer and, if your device asks if you want to 

connect to your computer, tap YES.
19.Click Update my device in TomTom HOME and you may see a new 

version of the TomTom Application is offered.

Choose - Update my device

Important: TomTom HOME may offer more than one application update. 
Repeat steps 13 to 17 until no more application updates are offered and 
the Update and install button is greyed out.

Other Known Issues

If your TomTom won't start up properly - you may find that the relatively tiny 
memory in your GPS has over time become clogged up with extraneous files 
and you now need to clear the flash memory for it to start working properly.

If one or more of the following errors occurs, it probably means there are too 
many files in the flash memory on your navigation device:

The previous settings are not saved when you restart your GPS.

You cannot activate the map on your GPS, even though you have a 
valid product code.

You have to re-enter the pass-key every time you try to connect your 
navigation device to your mobile phone.

To fix these sort of "memory full" errors, you need to run the TomTom Clear 
Flash tool.  Be warned - the flash memory on your navigation device holds 
your customisation so you will have to repeat the GPS set-up afterwards.

Step 1 - Download the appropriate tool from TomTom



Download the appropriate version of the "TomTom Clear Flash tool" and save 
it to your desktop (or somewhere else you can find it on your computer). If you 
have done it right you will end up with an .exe file on you computer (You may 
find you have to tell your antivirus programme to allow the file to download). 

Turn off and completely power down the GPS - (disconnect from any mains 
charger and any computer connection leads).

If the GPS uses a memory card (SD card), ensure the memory card is 
inserted into the device slot.

Connect the device to the computer using a USB lead.

Switch on the device. The computer should detect the device!

Step 2 - Run the clear flash tool

Double-click the file clear_flash.exe, which you put on your computer’s 
Desktop (or some place else).

Select the language. Read the Licence Agreement, then select "I Agree". 

Click Continue to start the installation.

When the installation has finished, the message Installation complete is 
displayed.

Click OK (possibly twice?).

If the programme has worked then that exe file will have completely cleared 
the flash memory area on your TomTom allowing the programme access to its 
full capacity.

Step 3 - disconnect, restart and updating the GPS

Once you have run the clear flash tool, you can shut the programme, and 
disconnect the GPS.  Turn your GPS off, and then after a few seconds turn it 
back on.  

Re attach the USB computer connection lead and say "yes" when asked do 
you want to connect to the computer?  Start "TomTom Home" then choose 
update my device.

Step 4 - set up your personal preferences

When no further updates are offered, disconnect the GPS.  Turn it off and 
after a few seconds turn it back on.  Once the GPS starts up, go into the 
menu and you will find your TomTom has reverted to the "out the box"
settings.  So now you have the fun task of reinstating whatever "personal" 
TomTom settings you prefer. Enjoy.

http://uk.support.tomtom.com/app/answers/detail/a_id/6178/~/my-device-does-not-keep-its-settings.-what-should-i-do%3F

