
HOW TO PAIR A TOMTOM RIDER 2
ND

 EDITION TO A SCHUBERTH SRC COMMUNICATION 

SYSTEM 

 

This note was written in case it helps enyone else is struggling to pair a TomTom Rider 2
nd

 Edition 

unit with a Schuberth SRC systems mounted inside C3Pro Helmets. 

 

Let’s be clear in an ideal world this SHOULD be a simple process.   BUT hardware and software 

changes made by Tomtom and Schuberth over the years mean that it can be a real nightmare to 

figure out why your SRC is not being recognised by the GPS. 

 

WHAT TYPE OF SRC COLLAR DO I HAVE? 

 

The first thing to NOTE is that there are now 2 different SRC collars offered for fitment into a 

Schuberth C3 Pro Helmet – although on first sight they look the same. 

The original Schuberth SRC system was produced by Scala to a Schuberth specification – these can 

be identified by the box insert which is WHITE and the A and B buttons on the collar headset. 

 

  
 

  



 

Later on Scala switched to supplying Schuberth with very similar looking SRC collar systems but they 

actually contain a modified version of their Q series headset software – These can be identified by the 

BLACK box insert and the A&B are replaced with buttons depicting a wifi and telephone symbols.  

(SEE Photos) 

 

 

 

NB Whilst far too often “improvements” are largely motivated by increased profit, in this case, the 

switch to the use of widely used Q series software is actually very beneficial as it now allows owners 

helmets fitted with the later SRC system to pair to a far larger group of riders than the earlier SRC 

system.  The main downside is they require very different pairing procedures and that can confusing if 

you own helmets containing both types of SRC collar. 

 

HOW TO DO IT 

The steps need to pair almost any headset/helmet to a TomTom Rider 2
nd

 Edition are basically the 

same.  So it makes sense to get the GPS ready to pair first - as follows: 

 

(1) Turn on the TomTom Rider 2
nd

 Edition.  Once at the home screen TAP the screen to enter the 

menus.   

(2) TAP “Change Preferences” 

(3) TAP “Right arrow enough times to reach the “connect to headset” option. 

(4) TAP “Connect to headset” 

(5) IF THERE IS ANY OTHER HEADSET LISTED then CHOOSE “no” to force the TomTom Rider 2
nd

 

Edition to enter the pairing process for a new headset 

 

The next step is to determine which type of SRC collar is fitted to your Schuberth helmet to 

make sure we follow the correct pairing process on the helmet collar. 

 

OPTION A 



 

If the collar has “A” & “B” buttons follow the process immediately below,  

otherwise scroll down to option B below. 

 

(1) Turn on the SRC by holding down the “phone” button until the blue lights start flashing slowly. 

(2) Press and hold the “Volume up” button for at least 6 seconds until red/Blue flashing lights 

(3) On the TomTom Rider 2
nd

 Edition now start a search for a new headset, 

(4) Provided they are withing range the TomTom Rider 2
nd

 Edition should eventually find and connect 

to the SRC using the SRC v4.20 headset protocol. 

(5) You should now hear a “GPS Connected” message from the Helmet speakers 

(6) Now check the pairing is working by scrolling through the menu on the TomTom Rider 2
nd

 edition 

to the “adjust sound level” option.  Try altering the sound level and then choose “Test” which should 

result in a test announcement being heard through the SRC speakers inside the helmet. 

(7)  It is a good idea to repeat this process whilst wearing the Schuberth helment to ensure 

announcements are nice and clear.  If they are muffled then you may need to adjust the speaker 

placement within the helmet lining so they align with your ears. 

(8) You may also want to adjust the volume on the Tomtom Rider 2
nd

 Edition to the maximum 

loudness level – and then reduce the sound to a suitable level using the volume Up/Down buttons on 

the SRC collar as needed. This will ensure that even when travelling very quickly you should be able 

to clearly hear messages from the TomTom Rider 2
nd

 Edition or any audio inputs being routed via the 

TomTom such as bluetooth Phone or MP3 inputs. 

 

OPTION B 

 

If instead of “A” and “B” buttons the SRC has wifi & phone buttons then follow these steps.. 

(1) turn on SRC – which will be confirmed by slow blue flashing lights 

(2) press and hold the “+” button for at least 5 seconds until RED and BLUE begin rapidly flashing 

(3)  IMMEDIATELY the lights flash rapidly, BRIEFLY release the “+” button (a couple of seconds) and 

then press the “+” button again – this will tell the SRC you want to connect to a GPS 

(4) Go to the Rider 2
nd

 Edition and start a “search for a new headset”. 

(5) It should eventually discover and connect to the SRC. 

(5) You should now hear a “GPS Connected” message from the Helmet speakers 

(6) Now check the pairing is working by scrolling through the menu on the TomTom Rider 2
nd

 edition 

to the “adjust sound level” option.  Try altering the sound level and then choose “Test” which should 

result in a test announcement being heard through the SRC speakers inside the helmet. 



(7)  It is a good idea to repeat this process whilst wearing the Schuberth helment to ensure 

announcements are nice and clear.  If they are muffled then you may need to adjust the speaker 

placement within the helmet lining so they align with your ears. 

(8) You may also want to adjust the volume on the Tomtom Rider 2
nd

 Edition to the maximum 

loudness level – and then reduce the sound to a suitable level using the volume Up/Down buttons on 

the SRC collar as needed. This will ensure that even when travelling very quickly you should be able 

to clearly hear messages from the TomTom Rider 2
nd

 Edition or any audio inputs being routed via the 

TomTom such as bluetooth Phone or MP3 inputs. 

 

 

IF THE PAIRING FAILS… 

OK it is possible that the pairing process may fail.  In which case the important thing to stress is that 

over time Schuberth/Scala have enhanced their equipment, via software updates to work with newer 

equipment, made to newer bluetooth standards. 

Sadly the software for the Rider 2
nd

 Edition remains pretty ancient meantime Schuberth/Scala have 

actively released software updates to ensure the SRC system can communicate with newer 

TOMTOM and Garmin GPS units.  Unfortunately these update have resulted in some of the oldest 

GPS bluetooth protocols being removed.  

So if you encounter the “”the required features cannot be found” message, your first step should be to 

completely reset the SRC to force it to revert to the original SRC software which should be recognised 

by the Rider 2
nd

 Edition. 

 

Please note this will clear ALL existing bluetooth links from the SRC so you may need to 

subsequently pair any mobile phones or other bluetooth connections.  BUT, when it comes to 

connecting a TomTom Rider 2
nd

 Edition, ALWAYS sort out that connection first. 

 

To reset a SRC which DOES NOT have A&B buttons – just start the SRC, when the blue lights are 

flashing slowly press and hold  the “+” (volume up) button for 5 seconds until red/blue flashing starts 

Then press the “play music/telephone” button for 2 seconds until the LED flashes 5 times in Purple 

and then the SRC will turn off.  This will reset the SRC and when restarted it should be able to pair 

with a TomTom Rider 2
nd

 Edition using the relevant process outlined above. 

 

To reset a SRC which DOES have A&B buttons – just start the SRC, when the blue lights are flashing 

slowly, press and hold down the “mobile phone” button for at least 6 seconds until the red/blue 

flashing starts. 

Then press the “volume up” button for 3 seconds until the red and blue LEDs blink 5 times and then 

the SRC will turn off.  This will reset the SRC and when restarted, it should be able to pair with a 

TomTom Rider 2
nd

 Edition using the relevant process outlined above. 

 


