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5 August 2009

 
DVLA CORNERED – Driving Licence Passport to Sanity 
 
The Driver and Vehicle Licensing Agency (DVLA) have been taken to task by the British 
Motorcyclists Federation for their persistent failures in the issuing of inaccurate replacement 
licences to motorcyclists and, as a solution, have been asked to follow the same procedure as 
that for passport replacement. 
 
Several cases have come to light (some being featured on the BBC Watchdog programme*) where, 
when motorcyclists have applied for a replacement licence for whatever reason, renewal, loss, 
change of address etc., have found that their replacement licence has not included the ‘category A’ 
motorcycle entitlement.
 
Complaints have been met with denial by the DVLA and without proof to the contrary, many riders 
have been forced to take another driving test. Photocopies and other written evidence, where 
available, have not been accepted as valid proof of entitlement by the DVLA. The solution says the 
BMF is to return the original licence (with its corner cut off), along with the new replacement 
licence, as is done with replacement passports.
 
This procedure, as raised in the programme and with the DVLA by the weekly newspaper, 
Motorcycle News, renders the old licence unusable but still available to the licence holder and 
DVLA for crosschecking. 
 
Writing to Noel Shanahan, Chief Executive of the DVLA, the BMF’s Government Relations Executive, Chris Hodder 
said: “I can see no logical reason why this plan should not be implemented. There is virtually no cost involved, the 
DVLA would no longer have to destroy old licences and if there are any errors, they could be quickly resolved by 
comparing old with new.” 
 
Motorcyclists affected by this situation should contact administration@bmf.co.uk
 
*Note: BBC Watchdog dated the 27th of April 2009 featured a long-serving police motorcycle 
mechanic who had had his entitlement for a category A motorcycle licence removed. Despite having 
held a licence for 28 years and written support from his police superiors, he still had to take a new 
driving test.
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Details on this and other BMF activities can also be found on our web site: www.bmf.co.uk
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